The Following Actions Have Been Implemented
for Your Protection:
1. 60% Alcohol wash is available for you at check in with Mary and at check out with Amy.
2. 60% Alcohol wash is available for you in the operatories.
3. We have spaced the seating in the waiting room so there is plenty of room between
people. We disinfect all surfaces three times a day.
4. We have removed all magazines from the waiting room.
5. We are asking all of our patients who may be in at high risk to acquiring Corona virus to
reschedule elective appointments. Any high risk patients that must be seen are brought
directly to the operatory; they will not be in the waiting room.
6. AS ALWAYS, all treatment rooms are disinfected with hospital level disinfectants after
every patient visit.
7. AS ALWAYS, All instruments are heat sterilized or discarded.
8. We have facial tissues available in all rooms for anyone to use as necessary. We
encourage using a tissue as necessary to cough or sneeze.
9. We are following all recommendations from the CDC and the Vermont Department of
Health.

What Can You Do to HELP?
1. Clean your hands frequently. Wash your hands with soap for 20 seconds after using the
restroom, before eating, after blowing your nose or coughing or sneezing and after
being in public places.
2. Try to limit touching your eyes, nose and mouth.
3. Clean your cell phones.
4. Stay at home if you are sick.
5. Call your primary care provider for advice if you have symptoms such as: fever, coughing
and shortness of breath.

Please:
Tell Mary or Amy or Katie at the front desk or give us a call at (802) 863-5552 prior to your
appointment if you have travelled from China, Europe, South Korea, Japan or Iran within the
last two weeks or if you are experiencing symptoms of the flu or if you have been in contact
with someone who has had the Corona Virus.
If you have any questions you can e-mail me directly at drjoe@kropfdental.com

